
STOREFRONT
BATTERY
TESTING

DRIVING TRAFFIC 
TO YOUR STORE

UNDERSTANDING CAPACITY

PRO TIP

Cellphone users are asking for better in-store services, 

driven largely by lack of visibility into the health of their 

batteries. With current and potential new customers 

feeling helpless that their batteries don’t hold as much 

charge as they used to, they are turning to the internet 

and �nding sometimes helpful but sometimes 

incorrect information that at the end of the day doesn’t 

solve their individual battery problem. 

Providing research-based answers, battery 

State-of-Health estimates in just 4 minutes, and full 

capacity tests in as little as 3 hours, turns you and your 

customer reps into cellphone saviours. 

Cadex is your partner in cellphone salvation. 

Power-robbing features such as large high-res touchscreen displays, 

multiple apps running in the background, and increasing 

consumption of video content means manufactures struggle to 

supply enough battery capacity to meet consumer demands – even 

when devices are new. 

To make matters worse, battery capacity (the measure of 

the usable energy a battery can hold) naturally decreases 

with use and time. If you think of a glass of water being 

�lled with rocks, its easy to keep it full but over time less 

and less water is available to drink. The same can be said of 

battery capacity – over time we can still fully charge our 

batteries, but capacity is fading and the usable energy 

(runtime) is decreasing with every cycle. 

GIVING YOUR CUSTOMERS PEACE OF MIND
Batteries are blamed for most mobile phone problems, and drive early phone replacement. Phones can be 

replaced anywhere, but educated customers who have postponed replacement based on your advice 

become customers for life and refer their friends.

The Cadex C5100B removes the guesswork of low runtimes on cellphones. The fault is often outside the 

battery, and testing the battery with this Cadex diagnostics tool gives the user a clear assessment of battery 

performance in just 4 minutes. Learn more about our battery analyzers by visiting cadex.com/shop

Educate your customers about battery capacity 

and how to minimize capacity fade, and they will 

return to your store when it is time to get a new 

smartphone.

Quick access to the answers 
your customers need, 

provided direct to you from 
the battery experts at Cadex

Simple tester operation 
with very little training

Increase customer satisfaction 
with on-the-spot battery 

diagnostics - Increase revenue 
through added accessory sales 

 The C5100B battery 
analyzer improves 

customer care 

Increases revenue, 
reduces costs and gains 

trust 

Protects the environment by 
discarding fewer batteries
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